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Please do not complete this document, as it is solely meant for your reference. 
The questionnaire must be filled out online.

Microfinance in Europe Survey 2024
Questionnaire

[bookmark: _Toc1422569737]INTRODUCTION 

The European Microfinance Network (EMN) and Microfinance Centre (MFC) warmly welcome you to participate in their survey on the state of the microfinance sector in Europe!

This survey is specifically intended for institutions directly involved in the provision of microloans or who are engaged in partnerships with other financial institutions, such as banks. For institutions where microcredit is not the primary focus, please provide information and data related to your microcredit activities to the greatest extent possible.

· The questionnaire should take approximately 15 minutes to complete once you have gathered all the necessary information.
· [bookmark: _Int_mxRhFmQh]While filling out the survey you can pause and close the web browser. Then, you can edit your answers and continue answering the questions using the same link as a cookie is stored in your browser that remembers your survey responses. https://www.surveymonkey.com/r/MicrofinanceSurvey_2024
· Your responses are saved only after clicking the Next button on each page of the survey. Responses don’t automatically save as each question is answered—they are saved page by page as respondents progress through the survey.
· When editing or adding the responses you need to use the same computer and web browser.

Rest assured that the data you provide will be strictly used for research and advocacy purposes. Your individual information will remain confidential, as EMN and MFC will not disclose any details about individual respondents in their final report which will be publicly available. Any online data visualisation will only use aggregated results to ensure cybersecurity of your individual responses.

We sincerely appreciate your participation in advance.

Best regards,

The EMN and MFC teams


1 [bookmark: _Toc1078803048]KEY INDICATORS					
							
1. Contact information*			
Institution Name __________				
Contact person	__________			
Job position ___________				
Phone number (incl. country code) _____________
Email address ___________		 											

1.1 [bookmark: _Toc1163510147]KEY CHARACTERISTICS AND SECTOR SIZE

1.1.1 [bookmark: _Toc1110584241]Legal type and staff

2. What type of institution are you representing?*
· Bank
· Non-bank financial institution 
· Credit Union
· Financial cooperative
· Association, Foundation, Charity, Religious Institution 
· Other

Non-Bank Financial Institution (NBFI) is a regulated entity that provides financial services but does not have a full banking license. NBFIs can be either for-profit or not-for-profit, depending on their specific mission and structure. They are owned by either private entities or public bodies, which can include government agencies or state-owned enterprises. Unlike banks, NBFIs typically do not have the authority to collect deposits from the public.
Credit Union: membership-based organisation that aims to encourage savings and use pooled funds to make loans to exclusively members. Usually credit unions are allowed to lend money exclusively to natural persons (members) but it is accepted that some loans to individuals will be used for business purposes. Due to the specificities of the credit union model, most credit unions have a dedicated regulation.
Financial cooperative: membership-based organisation that can offer loans also to non-members. Its clients can include individuals as well as businesses.


3. Does your organization have the right to distribute profits to owners or shareholders? *
· Yes
· No
· Don’t know


4. How many staff were employed to support microlending activities as of 31 December 2023 ? *
If you don’t have the data, please input N/A.
· Total number of paid staff  ______ 	
· Number of paid female staff ______	
· Number of staff in managerial positions _____
· Number of female staff in managerial positions _______
· Number of unpaid staff (volunteers or staff paid by another institution) ______
Number of loan officers (intermediary between MFIs and clients either in person or virtually) ________
Number of female loan officers __________
· Number of board members ___________
· Number of female board members ________

1.1.2 [bookmark: _Toc1848615330]Microloan portfolio

Data must refer to the institution’s microcredit portfolio. We define the microcredit portfolio in two broad categories; each category has different purposes and maximum thresholds:
Business microloans are disbursed to natural or legal persons with the purpose of financing the development or establishment of business activities, including loans to start a business. Business microloans have a maximum original principal value of 50,000 EUR. 
Personal microloans are disbursed to natural persons with the purpose of education, mobility, housing and other family needs. Personal microloans have a maximum original principal value of 25,000 EUR. 

	
5. Please select the currency of the data you are providing: _____________*

6. What was the value of the gross microloan portfolio outstanding in each of the two portfolio categories as of 31 December 2023? *
Gross microloan portfolio: principal balance of all outstanding loans, including current, delinquent, and restructured loans, but not loans that have been written off or are designated as interest receivable.
If you don’t have the data, please input N/A.
· Total value of business microloans < 50,000 EUR ______
· Total value of personal microloans < 25,000 EUR ______
		
								
7. What was the number of active borrowers in each of the two portfolio categories as of 31 December 2023? *
Active borrowers: natural or legal person who currently has an outstanding loan balance or is primarily responsible for repaying any portion of a gross loan portfolio. Those natural or legal persons with multiple loans with a microcredit provider should be counted as a single borrower.
If you don't have the data, please input N/A.		
· Number of active borrowers with business microloans <50,000 EUR ______
· Number of active borrowers with personal microloans < 25,000 EUR ______


8. What was the share of your business microloan outstanding portfolio across the following options as of 31 December 2023? 
 
	 
	0%
	1-25%
	26-50%
	51-75%
	76%-100%
	Don’t know

	Working capital 
	 
	 
	 
	 
	 
	 

	Investment 
	 
	 
	 
	 
	 
	 

	Expenses related to starting a business (e.g. registration, obtaining licenses, etc.) 
	 
	 
	 
	 
	 
	 

	Other 
	 
	 
	 
	 
	 
	 


 




9. What was the share of personal microloan outstanding portfolio across the following options as of 31 December 2023?  
 
	 
	0%
	1-25%
	26-50%
	51-75%
	76%-100%
	Don’t know

	Professional development 
	 
	 
	 
	 
	 
	 

	Student loans 
	 
	 
	 
	 
	 
	 

	Mobility needs (work-related) 
	 
	 
	 
	 
	 
	 

	Access to housing 
	 
	 
	 
	 
	 
	 

	Housing improvements
	
	
	
	
	
	

	Children’s education
	
	
	
	
	
	

	Medical expenses 
	
	
	
	
	
	

	Consumption
	 
	 
	 
	 
	 
	 


 
Professional development: training or upskilling for a new profession (to get a new job or start an enterprise) or to advance in the current job through courses, certifications, or workshops to improve skills and career opportunities. 
Student loans: university fees and living expenses funded through borrowed money to support education, to be repaid later, typically after graduation. 
Mobility needs (work-related): Purchase, rental, or repair of a bike, motorbike, car, commercial vehicle, or obtaining a driving license to access the workplace. 
Access to housing: a loan to cover the deposit for renting an apartment or house, or the down payment for purchasing property
Housing improvements: green/energy-efficient/climate resilience renovations or support for the construction or renovation of housing (either in the country or abroad). 
Children’s education: school fees, etc. including tuition, textbooks, extracurricular activities, and school-related costs. 
Medical expenses: costs related to healthcare, such as consultations, surgeries, treatments, medications, and therapies. 
Consumption: household appliances (such as furniture, electronics), leisure and entertainment, other family and personal needs. 
 


1.1.3 [bookmark: _Toc2108268552]Non-financial services

10. Which non-financial services does your institution offer? *	
Personal development services are support services that address people with no or very low levels of financial management, digital, green/environmental knowledge and skills. They aim to support optimal use of financial products and prevent harmful situations.
Entrepreneurship development services include services that focus on developing the business skills and know-how of individuals. They help to raise awareness of entrepreneurship as a conscious career choice and offer basic business skills training.
Business development services target existing micro and small businesses and aim to help these businesses improve their operations, with services ranging from business advice and technical skills training to linking entrepreneurs to markets.
Please select all that apply.		
· Personal development services	
· Entrepreneurship development services	
· Business development services
· Other, please specify ____
· No non-financial services are offered (Go to Q13)

11. At which stage are the non-financial services provided?

	
	Irrespective of borrower status (potential clients, resting clients, current borrowers)
	Pre-loan (during the loan application process)
	During the loan repayment period
	Post-loan (after loan repayment)

	Personal development services	
	
	
	
	

	Entrepreneurship development services	
	
	
	
	

	Business development services
	
	
	
	

	Other

	
	
	
	



12. What was the total number of non-financial service recipients during 2023? 
If you don't have the data, please input N/A.
· Number of recipients who had active loans and received non-financial services ____
· Number of recipients who did not have active loans and received non-financial services____ 



1.2 FINANCIAL PERFORMANCE 


13. What was the portfolio at risk ratio (PAR 30) of your institution for microlending activities as of 31 December 2023?*

Formula: (Outstanding balance portfolio overdue > 30 days / Gross loan portfolio) x 100
Outstanding balance portfolio overdue > 30 days: value of all loans outstanding that have one or more instalments of principal past due more than 30 days. It includes the entire unpaid principal balance (both past-due and future instalments), but not accrued interest. 
Please enter the percentage and not the actual value of the portfolio at risk.
If you don’t have the data, please input N/A.
PAR 30 ratio of business microloan portfolio  ______
PAR 30 ratio of personal microloan portfolio  ______

14. What was the portfolio at risk ratio (PAR 90) of your institution for microlending activities as of 31 December 2023? *

Formula: (Outstanding balance portfolio overdue > 90 days / Gross loan portfolio) x 100
Outstanding balance portfolio overdue > 90 days: value of all loans outstanding that have one or more instalments of principal past due more than 90 days. It includes the entire unpaid principal balance (both past-due and future instalments), but not accrued interest. 
Please enter the percentage and not the actual value of the portfolio at risk.
If you don’t have the data, please input N/A.
· PAR 90 ratio of business microloan portfolio  _____
· PAR 90 ratio of personal microloan portfolio  ______


15. What was the write-off ratio of your institution for microlending activities as of 31 December 2023?*

Formula: (Value of loans written-off / Average gross loan portfolio) x 100
Value of written-off loans: value of loans recognized as uncollectible for accounting purposes. A write-off is an accounting procedure that removes the outstanding balance of the loan from the gross loan portfolio and impairment loss allowance, but does not affect the net loan portfolio, total assets or any equity account.
Please enter the percentage and not the actual value of the write-off loans.
If you don’t have the data, please input N/A.
· Write-off ratio of business microloan portfolio  ______
· Write-off ratio of personal microloan portfolio ______

16. Collateralisation policy: what share of the total microloan portfolio was guaranteed by the following instruments as of December 2023?
	 
	0%
	1-25%
	26-50%
	51-75%
	76%-100%
	Don’t know

	EIF guarantee scheme

	 
	 
	 
	 
	 
	 

	Other public national/regional/local guarantee schemes

	 
	 
	 
	 
	 
	 

	Collateral provided by the borrower (mortgage, pledge, co-signer etc.)

	 
	 
	 
	 
	 
	 

	Other type of guarantee/security (e.g. bank guarantee)
	
	
	
	
	
	

	Unsecured

	 
	 
	 
	 
	 
	 



17. What was your institution's  annual nominal interest rate in 2023? 
· Business (non-agricultural) microloans ______
· Agricultural microloans ______________
· Housing microloans __________
· Consumer microloans ______	
· Other types of microloans (please specify) ___________

18.  What was the value of the following items in 2023?
Please specify the currency in the first line below and then enter the value of each item in the next lines.
-Interest and fee expenses for borrowed funds: all interest, fees and commissions incurred related to funding obtainment
-Net loan loss provision expense: non-cash expense that is used to create or increase the loan loss reserve on the balance sheet. The provision is usually calculated as a percentage of the value of the gross loan portfolio that is at risk of default. Here the Net LLP expenses have to be recorded = + LLP expense - LLP recovery + direct write-off - write-off recovery. Direct write-offs are loans written off as an expense and not against Loan Loss Reserves.
-Operating expense: Personnel expenses + Administrative expenses
· Personnel expenses: wages and salaries, other short-term employee benefits, post- employment benefit expense, termination benefit expense, share-based payment transactions, other long-term benefits and other employee benefits.  
· Administrative expenses: non-financial expenses (excluding personnel) directly related to the provision of financial services or other integral services that form an integral part of an MFI's financial services relationship with customers such as rent, communications, services, etc.
-Net operating margin: Total financial income - Interest and fee expense - Other financial expenses - loan loss provision expenses + exchange rate differences + other operating income - operating expenses
· Total financial income: Interest and fee income from loan portfolio + Interest and fee income from investments + Other income from financial services

· Please state the currency of the data you are providing: __________
· Interest and fee expenses for borrowed funds __________
· Net loan loss provision expense: __________
· Operating expense __________
Other expenses (please specify the type and value) ____________
· Net operating margin ______



19. What was the value of the operational self-sufficiency: ______%
Formula: [Operating revenue / (Financial expense + Loan loss provision expense + Operating expense)] x 100 
-Operating revenue: all financial revenue and other operating revenue generated from other financial services, such as fees and commissions for non-credit financial services not considered financial revenue. It may include revenues linked with lending, such as membership fees, ATM card fees, transfer fees, or other financial services, such as payment services or insurance. It may include net foreign currency gains/losses, but excludes any donations and revenue not generated from provision loans and financial services. 
-Financial expense: Interest and fee expense + Other financial expenses 
-Interest and fee expense: Interest and fee expense for client deposits + Interest and fee expense for borrowed funds 
- Other financial expenses: Other financial expenses include mortgage costs, facility fees for credit lines, and other financial risk management costs. 
-Operating expense: Personnel expenses + Administrative expenses


2 [bookmark: _Toc874710907]PRIORITY TOPICS

2.1 [bookmark: _Toc1167825779]FOCUS ON BUSINESS MICROLOANS AND ENTREPRENEURS SUPPORTED 

20. What was the number of active business borrowers in each of the following categories as of 31 December 2023?* 
If you don’t have the data, please input N/A.
· Individuals with business activity (unregistered/informal income generating activity, agricultural activity/family farm, solo-entrepreneurs/self-employed)  ______
· Legal entities - microenterprises with fewer than 5 employees  ____________
· Legal entities - microenterprises with 6-10 employees __________
· Legal entities - small enterprises with more than 10 employees ______

21.  What was the number of active borrowers with individual business activity (informal business, agricultural activity, self-employed) for the following categories as of 31 December 2023? *  
Please state the actual number, not percentage of borrowers (e.g. 200 women and not their percentage).
If you don't have the data, please input N/A.	
An international migrant is someone who changes his or her country of usual residence, irrespective of the reason for migration or legal status. 
A refugee is a person who is outside their country of origin for reasons of feared persecution, conflict, generalized violence, or other circumstances that have seriously disturbed public order and, as a result, require international protection. In this category we also include asylum-seekers (those whose request for sanctuary has yet to be processed.
An ethnic minority is a non-dominant group that is usually numerically less than the majority population of a State or region regarding their ethnic, religious or linguistic characteristics and who (if only implicitly) maintain solidarity with their own culture, traditions, religion or language.
· Women ______			
· Youth (18-29 years old) ______	
· Older adults (50+) ______
· Migrants and refugees_____
· Ethnic minorities ______
· Rural population______
· Disabled ____

22. What was the number of active business borrowers with business activities in the following stages of development (at the disbursement of the loan) as of 31 December 2023? *
If you don’t have the data, please input N/A. 
· Pre-startup phase (before business registration or launch of business activity in case of informal businesses) ___
· 0 to less than 6 months of operations____
· 6 months to less than 2 years of operations_____
· 2 or more years of operations_____




23. What was the number of active business borrowers in each of the following sectors as of 31 December 2023?
· Trade ___
· Services ____
· Agriculture ____
· Manufacturing ___
· Other ___

24. What percentage of active borrowers with business activity had the individual annual income below the Gross National Income (GNI) per capita in 2023? 
GNI per capita in local currencies:
Albania: 705 592 ALL, Austria: 50 132 EUR, Belgium: 49 640 EUR, Bosnia and Herzegovina: 14 529 BAM, Bulgaria: 25 745 BGN, Croatia: 18 817 EUR, Cyprus: 28 211 EUR, Czechia: 598 715 CZK, Denmark: 497 960 DKK, Estonia: 24 797 EUR, France: 41 029 EUR, Germany: 49 131 EUR, Greece 20 555 EUR, Hungary: 6 808 986 HUF, Ireland: 73 181 EUR, Italy: 34 775 EUR, Kosovo: 5 444 EUR, Latvia: 20 000 EUR, Lithuania: 22 594 EUR, Luxembourg: 80 446 EUR, Moldova: 108 462 MDL, Montenegro: 10 469 EUR, Netherlands: 55 230 EUR, North Macedonia: 430 243 MKD, Poland: 77 869 PLN, Portugal: 23 914 EUR, Romania: 75 460 RON, Serbia: 1 069 654 RSD, Slovakia: 20 746 EUR, Slovenia: 27 874 EUR, Spain: 29 294 EUR, Sweden: 637 854 SEK, Turkey: 336 858 TRY, United Kingdom: 37 650 GBP.
· 0%
· 1-25%
· 26-50%
· 51-75%
· 76-100%

25. What was the share of active borrowers with  business activity who never had a business loan from a financial institution before?*
· 0%
· 1-25%
· 26-50%
· 51-75%
· 76-100%
· Don’t know

26. What was the share of social enterprises among active business borrowers as of 31 December 2023? 
Social enterprise is a business whose main objective is to have a social impact rather than make a profit. If it makes profit, then it is reinvested to achieve social objectives. Social enterprises mainly operate in the following fields: work integration of vulnerable groups, personal social services (health, education, children and elderly care), local development of disadvantaged areas and other, including recycling, environmental protection, sports, arts, culture.  
· 0%
· 1-5%
· 6-10%
· 11-25%
· 26-50%
· 51-75%
· 76-100%
· Don’t know



2.2 IMPACT ASSESSEMENT

27. Which certifications, labels, or studies has your institution already obtained in the last five years, or is planning to pursue within the next two years? 

	
	Obtained in the last 5 years
	Planned within the next 2 years

	European Code of Good Conduct Certification
	
	


	Institutional rating
	
	

	Social rating
	
	

	Social performance audit
	
	

	Social & environmental rating
	
	

	ESG assessment
	
	

	Green Index assessment
	
	

	Climate risk assessment
	
	

	B Corp certification
	
	

	Client protection certification
	
	

	Impact study conducted by a third party institution (e.g. university, consultancy company)
	
	

	Other
	
	




28. Who covered the cost of the external company that conducted the certification/assessment?
· Internal resources
· External resources / donor support 
· Both

29. Do you use SDG framework (Sustainable Development Goals) to report performance and impact of your operations?*
· Yes 
· No (Go to Q31)
· Don’t know (Go to Q31)

30. What are the two SDGs you report on that are most aligned with your mission?*
· No. 1 - No poverty
· No. 2 – Zero hunger
· No. 5  – Gender equality
· No. 7 – Affordable and clean energy
· No. 8 – Decent work and economic growth
· No. 10 – Reduced inequalities
· No 12 – Responsible consumption and production
· No.  13 – Climate action
· Other, please specify ___________
· Don’t know


31. Which of the following impact indicators does your institution track and report on? *
· Number of jobs created
· Income level	
· Savings level
· Access to preventive health services
· Number of jobs sustained
· Quality of living conditions	
· Ability to manage financial shocks	
· Ability to pay for health-related expenses
· Survival rate of financed businesses
· Income stability	
· Quality of life
· Ability to manage climate disasters (floods, wildfires, droughts)
· Access to education services 
· Ability to manage environmental adverse impacts (water, air, soil pollution)	
· Other
· None
· Don’t know

32. Does your business plan/strategy include any of the above impact targets?
· Yes
· No
· Don’t know

33. To whom do you report your impact indicators?
· Board of Directors
· Shareholders
· Investors/Lenders/Guarantors
· Supervisory bodies/regulators 
· General public (annual report and/or website)
· Don’t report at all
· Other, please specify ________


34. What challenges does your MFI face in monitoring or initiating impact assessments of its operations? *
· Low internal capacity to identify relevant impact indicators
· Limited access to technology and tools
· Insufficient data quality or availability 
· Financial constraints to invest in monitoring systems
· Lack of trained personnel to conduct impact assessments 
· Regulatory and compliance challenges
· Difficulty in engaging clients and stakeholders in providing necessary data 
· Other, please specify _____
· None
· Don’t know






35. What kind of support would help you to start or improve impact monitoring? *
· Capacity building to develop the MFI's internal capacity for developing impact indicators/ framework and their monitoring and evaluation
· Provide or subsidize access to data management and analysis tools, such as impact assessment software, apps, or digital platforms
· Provide financial support for pilot impact assessment initiatives to help MFIs develop and refine their processes
· Funding to employ dedicated staff/consultant
· Connect MFIs with universities or research organizations that can provide expertise, resources, and credibility to impact assessment efforts
· Facilitate peer learning groups or networks where MFIs can share experiences, challenges, and solutions related to impact assessment
· Other, please specify ____________
· No support needed
· Don’t know

[bookmark: _Hlk178772734]
2.3 ENVIRONMENTAL PERFORMANCE  
Framework for environmental performance assessment developed based on the Green Index 3.0 of the European Microfinance Platform Green Inclusive and Climate Smart Finance Action Group
36. [bookmark: _Toc143168254][bookmark: _Toc143168255][bookmark: _Toc143168256][bookmark: _Toc143168257][bookmark: _Toc143168258][bookmark: _Toc143168259][bookmark: _Toc143168260][bookmark: _Toc143168261][bookmark: _Toc143168262][bookmark: _Toc143168263][bookmark: _Toc143168264]Which of the following statements apply to your institution?
	Statement
	Yes, fully
	Yes, partially
	No

	The institution has a documented strategy that outlines its environmental goals, indicators, targets, processes, responsibilities, as well as the methods for monitoring and reporting.  
	
	
	

	The institution monitors its environmental performance and practices (at least annually)
	
	
	

	The institution reports environmental performance and practices to the board, investors, or in its annual report.
	
	
	

	The institution assesses and manages (i.e., avoids, minimizes and/or offsets) the adverse impacts of its internal activities on the environment.
	
	
	

	The institution identifies clients' adverse impacts on the environment.
	
	
	

	The institution uses clients’ adverse impacts on the environment indicators in the loan assessment to categorize its clients according to the level of their environmental risks.
	
	
	

	The institution has a process in place to manage the environmental risks of its clients and portfolio.
	
	
	

	The institution identifies clients' vulnerability to climate change.
	
	
	

	The institution uses the indicator of clients’ vulnerability to climate change in the loan assessment to categorize its clients according to the level of their vulnerability.
	
	
	

	The institution has a process in place to manage the risks of its clients and portfolio vulnerable to climate change.
	
	
	



37. In light of the Corporate Sustainability Reporting Directive (CSRD) regulation, do you measure your organization's carbon emissions (either voluntarily or as part of compliance)?
· Scope 1: Direct greenhouse gas emissions from owned or controlled sources
· Scope 2: Indirect greenhouse gas emissions from the generation of purchased electricity, steam, heating, and cooling consumed by the institution.
· Scope 3: All other indirect greenhouse gas emissions that occur in the value chain of the institution including those from investments, client activities, and the supply chain.
· No, we don’t measure emissions

38. Does your institution provide green microloans? *
Green microloan: financial product designed to support projects that promote environmental sustainability, including financing for renewable energy, energy efficiency improvements, sustainable agriculture, water access and sanitation, eco-friendly mobility, and circular economy initiatives.
· Yes, with a dedicated product (Go to Q40)
· Yes, through our standard products  (Go to Q40)
· No (Go to Q39)

39. Does your institution plan to provide green microloans in the next two years? *
· Yes, we plan to develop a dedicated green product (Go to Q43)
· Yes, we plan to start financing green solutions with our standard products (Go to Q43)
· No (Go to Q46)

40. What type of green microloans does your institution offer? *
· Loans to finance renewable energy (e.g., photovoltaic solar panels, solar water-heaters, solar lamps, etc.)
· Loans to finance energy efficiency (e.g., industrial energy-efficient technologies, apartment/house insulation, biogas digesters, energy efficient electrical appliances, etc.)
· Loans to finance specific approaches to sustainable agriculture, animal breeding, fishery practices, or forestry, or biodiversity conservation (e.g., agroforestry, organic farming, drip irrigation, etc.) 
· Loans to finance improvement of sanitation facilities, hygiene or access to water (WASH)
· Mobility loans to finance the purchase/leasing of electric cars, bikes, etc.
· Loans to finance the circular economy (e.g., waste collection, recycling, etc.)
· Other (please specify)_____
· Don’t know/hard to say




41. What percentage of the gross loan portfolio was comprised of green microloans as of 31 December 2023? *

	 
	0%
	1-25%
	26-50%
	51-75%
	76-100%
	Don’t know

	Business microloans 
	 
	 
	 
	 
	 
	 

	Personal microloans
	 
	 
	 
	 
	 
	 




42. What percentage of active borrowers held green microloans as of 31 December 2023? 

	 
	0%
	1-25%
	26-50%
	51-75%
	76-100%
	Don’t know

	Business microloans 
	 
	 
	 
	 
	 
	 

	Personal microloans
	 
	 
	 
	 
	 
	 




43. Which type of support would you need to be able to start providing or increase availability of green microloans to your institution’s clients? * Please select up to 2 main needs.
· Funding (borrowing / equity) (Go to Q44)
· Guarantees (Go to Q 45)
· Technical assistance (Go to Q46)
· Grants (Go to Q46)
· Other, please specify (Go to Q46)
· No need of support (Go to Q46)
· Don’t know

44. What is the amount of financing you seek to start providing green loans or increase their availability to your institutions’ clients? 
Please select only one option for borrowings and one for equity.

	 
	Borrowing (for on-lending)
	Equity

	Up to 50,000 EUR
	
	

	Between 50,001 and 250,000 EUR 
	
	

	between 250,001 and 500,000 EUR
	 
	 

	Between 500,001 and 1,000,000 EUR
	 
	 

	Between 1,000,001 and 5,000,000 EUR
	 
	 

	Between 5,000,001 and 10,000,000 EUR
	 
	 

	10,000,0001 – 30,000,000 EUR
	 
	 

	30,000,001 – 50,000,000 EUR
	
	

	Over 50,000,000 EUR
	
	

	No additional funding required
	 
	 

	Don’t know
	 
	 



45. What is the projected size of your green microloan portfolio for which you seek a guarantee over the next five years? 
Please enter the amount in EUR.
___________

46. What type of green non-financial services, if any, does your institution offer? *
Please select all that apply.
· Environmental education (environmental impacts of activities) or awareness programs (of ecological or climate risks and how to prepare for them) for client
· Technical assistance to clients on the implementation or maintenance of green practices and technologies 
· Support clients by linking/introducing them to providers of green technologies 
· Other (please specify)_____	
· None



3. FUNDING NEEDS				

47. In terms of the value of funding/financing what is your main source of funding? 
· Regional, national, commercial banks
· International funding (such as Microfinance Investment Vehicles (MIV), Multilateral Development Organisation, International Financial Institutions, Development Banks, etc.) 
· EU resources: ESF,  ESF+ or other EU resources
· National/regional grant programmes
· Other, please specify: ______________
· Don’t know

48. What is the amount of your funding needs for the next five years? *
Please select only one option for borrowings and one for equity.

	 
	Borrowing (for on-lending)
	Equity

	Up to 50,000 EUR
	 
	 

	between  50,001 - 250,000 EUR
	
	

	between 250,001 and 500,000 EUR
	 
	 

	Between 500,001 and 1,000,000 EUR
	 
	 

	Between 1,000,001 and 5,000,000 EUR
	 
	 

	Between 5,000,001 and 10,000,000 EUR
	 
	 

	10,000,0001 – 30,000,000 EUR
	 
	 

	30,000,001 – 50,000,000 EUR
	
	

	No additional funding required
	 
	 

	Don’t know/hard to say
	 
	 



49. What is the projected size of the loan portfolio for which you are seeking a guarantee over the next five years? Please enter the amount in EUR. If you don’t have the data, please input N/A.
___________
4. CAPACITY BUILDING NEEDS

50. [bookmark: _Hlk178780550]Over the next three years, do you anticipate that your organization may need to enhance knowledge and skills in any of the following areas?* Please select the two most relevant areas:
· Green finance and climate risk management: developing sustainable financial products, managing climate risks affecting the institution and its clients, and supporting climate adaptation and resilience 
· Digital transformation: transitioning to digital financial services, adopting fintech innovations and developing digital strategies for improved customer experience and operational efficiency.
· Fundraising and access to new capital sources: enhancing fundraising strategies and exploring innovative financing options, such as impact investment, crowdfunding, and blended finance
· Impact measurement and reporting improving methodologies to measure, report, and communicate the social and environmental impact of microfinance activities
· Expanding outreach to underserved populations through new, targeted financial and non-financial products
· Regulatory compliance: staying up-to-date with European financial regulations and complying ESG standards 
· Other (please specify) _________
· No need to enhance knowledge and skills


51. If yes, are you willing to cover a portion of the costs (up to 20%) incurred in delivering technical assistance services to your organization.
· Yes __
· No____
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52. Do you authorize EMN-MFC to share the data collected through this survey with ATLAS? *
ATLAS is a common platform that improves efficiency, serving as a single hub for accessing reports. Operated by MFR, ATLAS offers data on financial performance, social performance, pricing and client protection. To learn more please visit: https://www.atlasdata.org/about-benefit			

· YES with full transparency		
Confidentiality: my institution’s data will not be publicly available. My institution’s data will only be visible to ATLAS subscribers with my institution's name disclosed. My institution’s individual data will be anonymized to subscribers who operate in the same country. 
Benefits: I will receive access to an overview benchmark report, comparing my institution to other Financial Service Providers in the region and globally on key indicators. I will have international visibility with subscribing investors.												
· YES with partial transparency		
Confidentiality: my institution’s data will not be publicly available. My institution’s anonymized data will only be visible to ATLAS subscribers. 						
Benefits: I will receive access to an overview benchmark report, comparing my institution to other Financial Service Providers globally on some key indicators. I will not have specific international visibility with subscribing investors.		
	
· NO. I am aware that I will not enjoy ATLAS benefits and this is my preference.	
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